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400 Seventh St., SW.
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Attn: Jonathan D. White

Subject: Informaticn Raport, NHTSA No. S9V-055.002

In accordance with Part 573.5; Freightliner Corporation herawlth submits an
information report aupplying supplemental information and copies of documents
distributed to dealers and purchasers.

Sincarely,

Gary é Rossow

Cc. Michasl Mason, CAL-OSHA

Certified Mail No.



DEFECT INFORMATION REPORT

SUPPLEMENTAL NO. 2

DATE: May 26, 1898
FREIGHTLINER CAMPAIGN NO: FL-231
NHTSA NO: 99v-055.002

TO:  Associate Adminisirator for Enforcement
National Highway Treffic Safety Administration
Washington, D.C. 20580

1. FROM: FREIGHTLINER CORPORATION
P.Q. BOX 3849
Portland, Oregon 97208
(503) 7358078

3. NUMBER OF VEHICLES POTENTIALLY AFFECTED: {Ravise to read) 284

8, ATTACHMENTS:
Recall Butletin to Dealers
Notification to Cwners
Owner notification began oh 5/24/99 and was completed H24/99

Carified Mail Nc P 335 662 628
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May 1098
FL2314BC U.5.
FC1H1ABC Canada
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ATTENTION: SERVICE MANAGER
Subject: Meritor Automattc Slack Adjusters

MODELS AFFECTED: Fralghtlines, Stevling and Frelghtiiner Cus-

dom Chassiy spociic vehickes menufaciurad In Januery 1008,
whluhl'luri equipped whh Merftor wutomstic sleck odjusters
(ASAs

GENERAL INFORMATION
It hag detsymined thet a defect which refates to motor vehicle safaty exists an the above mandioned vehicles.
There are approximately 314 vehicles invofved In this campeign.

The awlomatic slack adjuster guide pawl may not have bean tightenad to the spacified torque value. Gradual loss
of djustment In service due to normal brake wear may occur, In which case the effectiveness of the unadjusted
braks woulkd ba reduced.

The modificalion conslsts of inspecting the suspact autamatic siedk aduster guide pawl and torquing | 1o
spacification, I necassary.

WORK INSTRUCTIONS

Please refer to the atteched work instructions.

REPLACEMENT PARTS

Replacamant kits ara not required.

REMOVED PARTS

Thare are no removed parts.

LABOR ALLOWANCE

Tha Iabor allowancs is the same for an Inspection andfor modificetion.
Refar to Tabis 1 ior lsbar allowancs.

Campaign Numbar Procedure m?ﬁ:“jw SAT Cods Damage Code
FL231 ABG/FC131ABG Gulde pawt cap Tghtening 0.8 PE9-0290A 000-Madiadx

Table 1

IMPORTANT: When the modification has bean complsted, affix a compietion slicker to the vehicle (Form W-147),
referencing the modification number and date the work was performed.

CLAIMS FOR CREDIT

You will be reymbLrsed for your labor and handfing by subniting your claim through the Allience Warranty system.
Plaase ralerence FL2Z31ABC/FC131ABC in the FSDOC fisld and 25-FL231-000 in the primary lailed part number
fiald on each claim.
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May 1988
FL2MARC U.5.
FC131ABC Ganada

NOTE: ServicaPro®/Service Advisor® must ba viswed prior 1o peromning 1he modification T ensura tha vahlcle is
irvolved and the medification has not baen previously complated. Also, it is important to check for a completion
sticker prior to performing the modificatlon.

Freightiiner provides the folowing methods to determine if a vehicle is imolved in any campaigns:
1. OCreAne Service Advisor® .
2. Online ServicePro®

3. Contact the Afliance Recall Department at 1-800-547-0712, from 7:00 &.m. to 3:30 p.m., Pacific Time, or
the Alllance Customer Assistance Canter at 1-503-735-7877 after normal business boues, if you have any
guostions or need additional isemation,

To retum excess kit inventory relaied to thks campaign, please submit a Parts Authorization Aequest (PARY, to the
Chicago PPEC. All PAR requagts must Includs the ariginel purchass invoica numbar.

The letter notifying vehicle owners is Included for your refarence.

Pleage note that the National Traffic and Molor Vehicla Safety Act as amended (49 USCY) requires the cwner's
vehicle(s) be corractad within a reasonable time after parts are available to you. The act siates that fellure to repair
a vehicle within B0 days after tentier for repair shall be prima facie gvidence of an unreasonable tima. However,
cikoumstances of a particidar stuatiorn reduce the 60 day period. Faliure to repair a vehicle within a reasonable
time can result in either the obligation to () replace the vehizle with an idertica) or reasonably aquivalent vehicle,
without charge, or (b) refimd the purchasa price In full, less & reasonatie slkwance [Or depraciation. The act
further prohibits dealers from seling a vehicle unless all cutstanding recale are performed. Also, any lessor is
required to sand a copy of the recall notification to the leszee.

Finally, the Act ststes fhat a remedy need not be provided without charge if the vehicle was bougfit by the first
pivchaser mom than alght (8) calender veam bafore nolice B given.

ALLIANCE WARRANTY CPERATIONS {(RECALL)
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Copy of Letter to Owner
Subject: Meritor Automatic Slack Adjusters

Dear Vehicle Owner:

This notice is sent to you in accordance with the requiremante of the National Traffic and Motor Vehicle Safety Act
and the Canadian Motor Vehlolss Sefety Act.

It has been determined that a defect, which refates to motor vehicie salety, exdsts on Freightliner, Sterfing and
Freightliner Custom Chassis specific vehicles manufactured in January 1988, which wers equipped with Merikor
automatic slack adjusters (ASAs).

The auwtomatic slack adjuster guide pawl may not have been fightened to the apecified torque valus. Gradkial logs
of adustment in service due to nermel brake wear mey oo, In which cese the sfieciiveness of the unadjusted
brake would be raducad.

The modification tonsists of inspecting the suspact automatic slack adjustsr guide pawl and tonjuing & to
epecification, ¥ necessary.
You shoutd mmediately contact vour Fretghtliner dealer & arange to have vour vehiclais) modifiesd. Whan you

cortact your deafor, raference campaign numbser FLATARGFC1I1ABC, Plaoss allow approximately 0.5 howr to
have this modification completed. This modificatlon will be performed at ne change to you

IMPORTANT: Whan tha modification has baen completed on your vehicle, plaase ensurms that a sticksr has basn
affixed above the center of the drvers doar, referencing FLZITABC/FCI31ABC and the date the work was
performed.

If you do not own the vehicle thal corresponds te the |denfification number(s) which appsar on the Fecall
Neitification, please reium the notification to the Aliance Recak Deparment with ary information you can fumish
that wilt assist us in locating the presant owner. Il you have leased this vehicle. please make sure this notification
is immediately forwardad to the lessen.

If you are unable to have the defect remedied without charge ard within & resasoneble time after you tender the
vehicle for repalr, pleass contact the Aliance Fecall Department, at 1-BDO-547-0712, 7:00 a.m. ta 3:30 p.m,,
Pacific Time, or the Aliance Customer Assistance Center, at 1-800-FTL-HELP after normal bueineee hours. You
may aleo wish {o nolify the Administrator, National Highway Traffic Safety Administration, 400 7ih Street SW.,
Washington, D.G. 20590, or phone 1-800-424-9383. I your vehicls 8 Irvolved In the Canadian portion, you may
notify the Manager, Recall and Publie Compliance, Hoad and Mctor Viehicle Traffic Safety Branch, Transport
Canada, Oftawa, Ontarie, or phone (813) 883-50851.

We regret any inconvenlence this action maey cause, bt igel certain you understand ow interest In motar vehicle
safsly
ALLIANCE WARRANTY OPEHATIONS (RECALL}

Enclasure

'‘Paga 3
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Work Instructions
Subject: Merftor Autamatie Slack Adjusters

MODELS AFFECTED: Freightliner, Sterling and Frejightiner Cus-
tomn Chasals specific vehlcles manufactured In January 1088,
whlnhl.wu oquipped with Mearitor automatic sleck adjusters

GUIDE PAWL CAP TIGHTENING

1. Park the vehicle on a level surface, shut down the enging, and chock the tires. Check the vaehicle for a
complation stcker {Farm W-147). If a slicker is not found, proceed to the next step.

If the completion sticker Is found, no further work is nedded, Bemow the chockaes.

2. (l'%sing a tﬂr:qll? wrench and ¥4-inch [8-rm) socket, tighten the stack adjuster guide pawl caps 15 to 20 bf-ft
0 to 27 N.m).

NOTE: The location of the guide pawl can vary. See Flg. 1.

3. When the work is completed, clean B spot énd sitach & completion sticker (Form W-147) depending on the
wehicle, as indicated bedow. The sticket should referance the recall number and the date the work is done.

+ For Aecreational Vehlcles, clean a spot and aitach s completion elicker on the frontwall under the dash
on the driver's sida.

= For Walk-in Vans, cisan a apot end stiach a completion sticher above the centar &f the drivers door.

» For School and Shuttke buses, clean & spot and attach a completion aticker on tha pansel above the
driver's eliding window.

= For all other vehicles, clean e spot on the peesenger door |amb and atiach a completion sdicker.
4. Remove the chocks Trom the tires.

Fig- 1, Possibis Guide Pawi Locatians

Papga #



